depepanbHbIv 3aKoH Poccumnckom
denepaumnm ot 2 mada 2006 r. N 59-03

"O nopsgke paccMoTpeHust obpalleHnn rpaxaaH
Poccunckon degepaunmn’ o

MpunaTt NocynapcteeHHon lymon 21 anpens 2006 rona
Opo6peH CoBeTtom Pepepauun 26 anpens 2006 roga
Cratbs 1. Cchepa npumeHeHus HacTosiwero ®eagepanbLHOro 3akoHa

1. Hactoawmm ®enepanbHbIM 3aKOHOM PerynmpytoTcsl NpaBoOOTHOLLEHUS!, CBA3aHHbIE C
peanuiaaumen rpaxgaHmHom Poccunckon ®enepaumm (anee takke - rpaxgaHuH)
3akpenneHHoro 3a HuM KoHcTutyumen Poccuiickon deaepaumm npasa Ha obpalleHve
B rocyapCTBEHHbIE OpraHbl U OopraHbl MECTHOrO CaMoyrnpasrieHuns], a TaKkke
yCTaHaBnMBaeTCH NOPSA0K pacCMOTpeHus obpalleHnIn rpaxaaH rocy4apCTBEHHbIMN
opraHamu, opraHaMmyv MeCcTHOro camoynpasneHusi U JOMKHOCTHBIMW NuLamu.

2. YcTaHOBMEHHbIN HacToAlwmMM PenepanbHbiM 3aKOHOM NOPSAA0K PACCMOTPEHNS
obpalleHuii rpaxxaaH pacnpocTpaHsaeTcs Ha Bce obpalleHns rpaxaaH, 3a
UCKIMoYeHneM obpallieHniA, KoTopble NOoANeXaT PacCMOTPEHMIO B NOpsaKe,
yCTaHOBMNEHHOM dheaeparnbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMU U UHBIMK
denepanbHbIMU 3aKOHAMMW.

3. YcTaHOoBMEHHbIN HacToawmm deagepanbHbiM 3aKOHOM NOPSAOK PAaCCMOTPEHUS
obpalleHn rpaxaaH pacnpocTpaHseTcsi Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C
paccMOTpeHneM obpaLLeHNn MHOCTPaHHbIX rpaxaaH u nuy, 6e3 rpaxgaHcTea, 3a
NCKITIOYEHMEM CrlydaeB, YCTAaHOBIEHHbIX MEXAYHapOAHbIM AOroBopoM Poccuinckon
depepaunn nnu degepanbHbIM 3aKOHOM.

Ctatbs 2. lNpaBo rpaxxaaH Ha obpallueHue

1. N'paxxgaHe MMeloT NpaBo obpallaTbCs NMMYHO, a Takke HanpaBnATb
NHOMBUAYanNbHbIE N KONNEKTUBHbIE 0BpalLLleHNs B rOCYyAapCTBEHHbIE OpraHbl, OpraHbl
MECTHOI0 CaMOyrnpaBneHNsa N AOMKHOCTHBIM NULLAM.

2. lpaxpaHe peanu3ytloT NpaBo Ha obpalyeHne cBob6oAHO 1 4OBPOBOMBLHO.
OcyLuecTBrneHne rpaxgaHaMmum npaea Ha obpallleHne He AOMKHO HapyLaTb npaBsa u
cBobOAbl APYrnX MKLL.

3. PaccmoTtpeHune obpalleHui rpaxaaH ocyllectensietTca 6ecnnatHo.

CrtaTtbs 3. NpaBoBOEe perynupoBaHue NpaBoOOTHOLIEHUN, CBA3aHHbIX C
paccMoTpeHueM obpalleHnn rpaxaaH

1. MNpaBOOTHOLLUEHNS, CBA3AHHbIE C PACCMOTPEHMEM 0OpaLLeHnIA rpaxaaH,
perynupytotca KoHctutyumen Poccunckon ®egepaunn, mexgyHapoaHbIMM
porosopamu Poccuiickon ®enepaunn, penepanbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMU,
HacToawmum PenepanbHbiM 3aKOHOM U UHBIMU ddefieparnbHbIMU 3aKOHaAMM.
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2. 3aKoHbl 1 MHble HOpMAaTKBHbIE NMPaBoOBbIe aKkTbl cybbekToB Poccunckon ®enepaunm
MOryT yCTaHaBnMBaThb NOSIOXEHUS, HaNpaBfeHHbIE Ha 3alMTy NpaBa rpaxnaH Ha
obpalleHne, B TOM Yncrie yCTaHaBNuBaTb rapaHTy npaea rpaxaaH Ha obpalueHue,
AOMONHAKLMNE rapaHTUK, YCTaHOBIEHHbIE HAcTosAWwmMM PeaepanbHbIM 3aKOHOM.

CtaTtbs 4. OCHOBHBbIE TePMUHbI, UCNOJIb3yeMble B HacTosLlemM CDe,qepaanOM
3aKOHe

Ansa uenen HacTosawero PegepanbHOro 3akoHa UCNOSb3YTCA criegyolme OCHOBHbIE
TEPMUHBI:

1) obpalyeHune rpaxgaHunHa (ganee - obpalleHme) - HanpaefeHHbIE B
rocy4apCTBEHHbI OpraH, opraH MeCTHOro camoyrnpaBfeHust UM SOMKHOCTHOMY NnLy
NMCbMEHHbIE NpeasioXeHne, 3asBreHne unm xanoba, a Takke ycTHoe obpallueHne
rpakgaHvHa B rocyaapCTBEHHbIV OpraH, opraH MECTHOrO camoyrnpaBrieHus;

2) npeanoXeHue - peKoMeHaauus rpaxkgaHnHa no COBeEpLUEHCTBOBAHWUIO 3aKOHOB U
NHbIX HOPMATMBHbIX NPABOBbIX aKTOB, AEATENIbHOCTU rOCYAapCTBEHHbIX OPraHoB U
OpraHoB MEeCTHOro camoynpaBlieHusl, Pa3BUTUIO OBLLIECTBEHHbIX OTHOLLEHUNA,
YNy4LLEeHNI0 CoLMarnbHO-9KOHOMMUYECKOM N NHBIX cdhep AeATenbHOCTM rocygapcTea u
obuecTBa;

3) 3aaBneHne - npocbba rpaxgaHvHa o0 coaencTBUM B peanvaaumm ero
KOHCTUTYLIMOHHBIX NpaB 1 CBOGOA MW KOHCTUTYLMOHHBIX NpaB 1 cBoGoa ApYyrx N,
NGO coobLLEHNE O HapyLLEHNM 3aKOHOB U UHbIX HOPMaTUBHbLIX NPaBOBbLIX aKTOB,
HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoOB, OPraHOB MECTHOIO
camoynpaBneHns N AOMKHOCTHbIX ML, NGO KpUTKKA AeATENbHOCTM yKasaHHbIX
OpraHoB M AOIMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxkgaHmHa 0 BOCCTaHOBIEHMN UNK 3aLUUTE ero HapyLLEeHHbIX
npae, cBo60A UM 3aKOHHbIX MHTEpecoB NMbBo npas, cBOOOA UM 3aKOHHbLIX UHTEPECOB

ApYruX nn;

5) BOMKHOCTHOE NULO - NMLO, NOCTOSIHHO, BPEMEHHO UMK MO creunanbHOMY
MOMHOMOYMIO OCYLLECTBRSAIOLLEE PYHKLUMN NpeacTaBUTenNs Bnacti nNnuobo
BbINOMHAOLLIEE OpraHn3aLMOHHO-pacnopAanTenbHble, aAMUHUCTPATUBHO-
XO3ANCTBEHHbIEe (PYHKLUWN B rOCYAapCTBEHHOM OpraHe UnM opraHe MecTHOro
camoyrnpaBreHus.

Ctatbs 5. lNpaBa rpaxagaHuHa Npu paccMoTpeHUun obpalieHus

Mpu paccMoOTpeHUn oBpalLleHNs roCyAapCTBEHHbIM OPraHOM, OPraHoOM MeCTHOro
camoynpaBneHnst UNn A0MMKHOCTHLIM NULIOM rpaXaaHuH UMeeT Npaso:

1) NpeacTaBnsATb AONOMNHUTENbHbIE AOKYMEHTbI U MaTepuarns! Nubo obpaluaTtbes ¢
npocbbon 06 nx nctpedosaHum;

2) 3HaKOMUTBLCA C JOKYMEHTaMM1 1 MaTepuanamu, kacarolwmM1cs pacCMOTPEHUS
obpallieHunsi, ecnin 3To He 3aTparmBaeT npasa, cBo60Ab! 1 3aKOHHbIE MHTEPECHI APYrnX
NVL 1 ecny B yKa3aHHbIX IOKYMEHTaX M MaTepuarnax He coaepXkaTcs CBeAeHus,
COCTaBMsAOLLME rOCYAapCTBEHHYIO UIN UHYIO OXpaHseMyto doeaeparnbHbIM 3aKOHOM
TanHy;



3) nonyyatb NUCbMEHHbI OTBET MO CyLLECTBY NOCTABIEHHBLIX B 0OpaLLeHUN BONPOCOB,
3a VCKITIOYEHMEM CIyYaeB, yKka3aHHbIX B cTaTbe 11 HacTosiwero ®eaepansbHOro
3aKoHa, yBeoMIIeHVe O nepeagpecaumm NMcbMeHHOro obpatlleHns B
roCyAapCTBEHHbI OpraH, OpraH MECTHOIO CamoynpaBieHnst U SOMMKHOCTHOMY nuuy,
B KOMMNETEHLMIO KOTOPbIX BXOAMT PeLLeHNe NocTaBMEHHbIX B 0OpaLLeHNM BOMPOCOB;

4) obpawatbces ¢ xanobow Ha NPUHATOE NO ObpaLLEHNIO peLLEHNEe UNn Ha AeNCTBue
(6e3pencTBme) B CBA3U C pacCMOTpeHMEM ObpalleHns B agMUHUCTPATUBHOM U (M)
cynebHom nopsigke B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuinckon deaepaumm;

5) obpawaTbCcs ¢ 3asiBeHneM 0 NpeKpaLleHnn pacCcMoTpeHna obpalleHus.
CrtaTtbs 6. MapaHTK 6e3o0nacHOCTM rpaxaaHuHa B CBSI3U C ero obpallueHnem

1. 3anpelaeTca npecrneaoBaHne rpaxgaHuHa B CBA3W C ero obpalleHnemM B
rocyAapCTBEHHbI OpraH, opraH MECTHOIO CaMOynpaBreHUst UM K AOIMKHOCTHOMY
NNLY C KPUTUKON OeATEeNbHOCTU YKasaHHbIX OPraHoB UMW AOMKHOCTHOMO nuua nuéo B
Lienax BOCCTAHOBMNEHNUS UNW 3aLLMTbl CBOMX NpaB, cBOGOA 1 3aKOHHbIX MHTEpecoB Nnbo
npa., cBOGO/ M 3aKOHHbIX MHTEPECOB APYIrnX nuu,.

2. Mpu paccmoTpeHun obpalleHus He OonyckaeTcs pasrnalleHne CBeaeHui,
coaepXallumxcs B obpalleHnn, a Takke CBeAEeHNIA, KacaloLMXCA YaCTHOW XU3HM
rpaxkgaHuHa, 6e3 ero cornacusi. He siBnsietcs pasrnallueHnem cBeaeHuin,
coaepXalumxcs B obpalleHnn, HanpaeneHme NMCbMEHHOro obpalleHus B
rocyapCTBEHHbIN OpraH, opraH MECTHOro camoyrnpaBneHust UNn AOMKHOCTHOMY fnLy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT PELLEHME NOCTaBMNEHHbIX B 06paLleHn BONpPOCOB.

Cratbs 7. TpeboBaHMA K NUCbMEHHOMY OOpaLLeHUto

1. MpaxgaHWH B CBOEM NMUCbMEHHOM ObpalleHnn B ob6a3aTenbHOM Nopsake ykasbiBaeT
nnBo HaMMeHoBaHME rOCYyAapPCTBEHHOMO OpraHa unm opraHa MecTHOro
camoyrnpasrfeHns, B KOTOpble HanpaBnsaeT NMcbMeHHoe obpalleHne, NMbo hamunuio,
NMsi, OTYECTBO COOTBETCTBYIOLLENO AOMKHOCTHOrO nNuua, NMbo AOMKHOCTb
COOTBETCTBYIOLLIErO N1La, a Takke cBov haMuimio, MMs, OTYECTBO (NocnegHee - npu
HanMyuun), NOYTOBbLIN agpec, N0 KOTOPOMY AOMKHbI OblTb HaNpaBneHbl OTBET,
yBeOMJIeHME O nepeagpecauumn obpalleHns, nanaraet CyTb NpeanoXeHus,
3aaBMEHNS UK Xanobbl, CTaBUT NUYHYIO NOANUCH M AaTy.

2. B cnyyae Heob6xoamMMoOCTH B MOATBEPXKOEHUE CBOMX JOBOAOB rpaXKaaHWH npunaraet
K MMCbMEHHOMY 06paLleHN0 AOKYMEHTbI U MaTepuarnbl Mbo nx Konuu.

3. ObpalleHne, NnocTynmBLIee B rocyJapCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBfeHns Unm JOMMKHOCTHOMY NULy No MHAOPMAaLUNOHHBIM cCUcTemMam obLero
NONb30BaHWs, NOASIEXUT PACCMOTPEHNIO B NOPSAAKE, YCTAHOBNIEHHOM HaCTOALLMM
depnepanbHbIM 3aKOHOM.

CtaTbs 8. HanpaBneHMe n peructpauuma nnCbMeHHoOro 06pau4e|-w|;|

1. MpaxkaaHWH HanpaensieT NMCbMeHHoe obpalleHne HENOCPeACTBEHHO B TOT
rocy4apCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBIieHNst U TOMY [OMMKHOCTHOMY
nvuy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBreHHbIX B 06paLleHun
BOMPOCOB.



2. NnucbMeHHoe obpalleHne noanexuT o6s3aTenbHON perncTpaunmn B Te4EHNE Tpex
AHENn ¢ MOMEeHTa NOCTYNSIEHMS B rOCY4apCTBEHHbIN OpraH, opraH MeCcTHOro
camoynpaBneHns Unm JOMMKHOCTHOMY nuuy.

3. NucbmeHHOEe obpalleHne, cogepkallee Bonpochl, peLleHne KOTopbiX He BXOAUT B
KOMMETEHUMIO JaHHbIX FOCY4apCTBEHHOMO OpraHa, opraHa MeCTHOro camoyrnpasreHus
U OOSMKHOCTHOrO NULAa, HanpaeBnsieTcs B TeYEHNE CEMU OHEW CO OHS permcTpaunmn B
COOTBETCTBYIOLLMI OpPraH Unn COOTBETCTBYIOLLEMY OOSPKHOCTHOMY Nuuy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne nocTaBneHHbIX B 0bpalleHnn BONpocos, C
yBeOMIIEHNEM FpaXgaHnHa, HanpasuMBLIero obpatlleHve, 0 nepeagpecauun
obpalleHuns, 3a UCKITIDYEHNEM Criyyast, ykazaHHOro B Yactu 4 ctaTtbn 11 HacTosiLwero
denepanbHOro 3akoHa.

4.B cnydae, eclnun pelleHne NnocrtaBJiEHHbIX B MMCbMEHHOM O6an.l,eHI/II/I BOrMNpocoB
OTHOCUTCA K KOMNETEHUNN HECKOJIbKMX roCyaapCTBEHHbIX OpraHoB, OpraHoB MEeCTHOIo
camMoynpasiieHna ninn OoJIXHOCTHbIX J1il, KOMnA O6anJ,eHVIFI B TEYEHNE CEMU OHEN CO
OHA perncTpaunn HanpasnidaeTcAa B COOTBETCTBYHOLLME rOCyadapCTBEHHbIE OpraHbl,
opraHbl MECTHOIo camoynpasiieHnd ninn CooTBETCTBYHOLLNM OOJIKHOCTHbLIM JTnuaM.

5. FocynapcTBeHHbIV opraH, opraH MecTHOro caMoyrpaBneHUs U AOSMKHOCTHOE
NMLO NpU HanpaBfeHnn NMCbMEHHOro obpalleHNst Ha pacCMOTpeHME B ApYyron
rocy4apCTBEHHbIN OpraH, opraH MECTHOrO caMoynpaBeHUst UM NHOMyY
[OIMKHOCTHOMY MLy MOXET B Crly4ae HeoOX0aUMMOCTM 3anpalumBaTth B yKa3aHHbIX
opraHax Unu y A0SMKHOCTHOIO fnvua AOKYMEHTbI U MaTepuarnbl 0 pesyrnbtatax
pPacCMOTPEHUsI MMCbMEHHOrO obpaLLeHus.

6. 3anpelaeTca HanpaBnATb xanoby Ha pacCMOTPEHME B rocy4apCTBEHHbIN OpraH,
OopraH MecTHOro camoyrnpasneHnsa Unn JOMKHOCTHOMY NWLy, peLleHne unu genctene
(6espencTBme) KOTOPbIX ObXanyeTca.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, NpeayCMOTPEHHbBIM YacTbio 6
HacTosILLEen cTaTbu, HEBO3MOXXHO HanpaBneHue xanobbl Ha paccMOTpeHne B
rocy4apCTBEHHbIN OpraH, opraH MECTHOIO CamMoynpaBfieHnst UNn OOMKHOCTHOMY Nuuy,
B KOMMETEHLNIO KOTOPbIX BXOAUT PELLEHME NOCTaBNEHHbIX B 06palleHm BONpocos,
Xanoba Bo3BpallaeTCcs rpaxaaHnHy ¢ pa3bsiCHEHMEM ero npaea obxanosaTb
COOTBETCTBYIOLUME pelleHne nnm gencreune (6esnencreme) B yCTaHOBNIEHHOM MOpsAKe
B CyA.

Crtatbs 9. O6s3aTeNbHOCTb NPUHATUA OOpaLLeHUsi K paCCMOTPEHUIO

1. O6pau_|,eH|/|e, nocrtynmeLlee B Focyﬂ,apCTBeHHblm opraH, opraH MecTtHoro
camMmoynpasneHuna nnn gormKHOCTHOMY nnuy B COOTBETCTBUU C UX KoMneTeHuunen,
nognexuT 06ﬂsaTeanomy pacCMOTPEHNIO.

2. B cnyyae HeobxoamMmocTn paccmaTpusatoLmne obpalleHme rocygapCTBEHHbIN
opraH, opraH MECTHOrO CaMOyNnpaBfeHNS UK SOIMKHOCTHOE NULO MOXET obecneunTb
€ro paccMoTpeHNe C Bbl€340M Ha MECTO.

Crtatbs 10. PaccmoTpeHune obpalieHus



1. F'ocygapCTBEHHBIV OpraH, opraH MeCTHOro caMoynpaBeHns U JOSMKHOCTHOEe
nnuo:

1) obecneymBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHNE
obpalleHus, B criydae HeobxogMMOCTH - C y4acTUeM rpaxaaHnHa, HanpaBuBLLETO
obpalueHue;

2) 3anpalwmBaeT HeobxoanMble Anst PaCCMOTPEHUS 0OpaLLeHnst LOKYMEHTbI U
maTtepuarnbl B APYrMX rocy4apCTBEHHbIX OpraHax, opraHax MECTHOrO caMoynpaBfeHUs
N Y MHbIX OMKHOCTHBIX NIULL, 3@ UCKIIOYEHMEM Cy0B, OPraHoB AO3HAaHWSI U OPraHoB
NnpeaBapuTeNbHOrO CrneacTBUS;

3) npyHMMaeT Mepbl, HanpaBeHHble Ha BOCCTAHOBINEHME UINKN 3aLUTY HapyLLIEHHbIX
npaBs, cBOGOA M 3aKOHHbIX MHTEPECOB rpaXKaaHWHa;

4) naeT NMCbMEHHbIN OTBET MO CYLECTBY NOCTaBEHHbLIX B 0OpallLeHn BONpPOCOB, 3a
NCKITIOYEHMEM CrydaeB, YKasaHHbIX B cTaTbe 11 HacTosiwero ®egepanbHOro 3akoHa;

5) yBegoMmnsieT rpaxaaHuHa o HanpaBneHun ero obpalleHns Ha pacCMOTpPeHUE B
[pYrovi rocyaapCTBEHHbIN opraH, opraH MecTHOro caMoyrnpaBreHUst U MHoMy
[AOMKHOCTHOMY NULYY B COOTBETCTBUN C UX KOMMNETEHLINEN.

2. ['ocygapCTBEHHbINM OpraH, opraH MecTHOro caMmoynpasfeHnsa Unm 4OSMKHOCTHOE
NUUO NO HanpaBfiEHHOMY B YCTAHOBSIEHHOM MOPSAKE 3anpocy rocyaapCTBEHHOIO
opraHa, opraHa MecTHOro camoyrnpasneHnsa NN JOMKHOCTHOro Nnua,
paccmaTpuBaroLwmx obpalleHne, o6s3aHbl B TeyeHme 15 gHen npegoctaBnATb
AOKYMEHTbI U MaTepuarnbl, Heobxoanmble A4S paccMOTpeHus obpalleHns, 3a
NCKITIOYEHMEM JOKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEPXKATCS CBEAEHUS,
COCTaBIAOLLME rOCYLAaPCTBEHHYIO UMM UHYIO OXpaHAeMyto heaeparnbHbiM 3aKOHOM
TarHy, U AN KOTOPbIX YCTAaHOBMEH OCOOLIN NOPSAOK NPeaOoCTaBNeHUs.

3. OtBeT Ha obpalleHne noanucbiBaeTCs PyKoBoAUTENEM rocyAapCTBEHHOIO opraHa
WM opraHa MecTHOro camoynpasneHns, AOSMKHOCTHbIM NLOM Nnbo
YMOSTHOMOYEHHbBIM Ha TO JIULIOM.

4. OTBeT Ha o6pau4eH|/|e, nocrtynmeLlee B Focyﬂ,apCTBeHHblﬁ opraH, opraH mMecTtHOro
camMmoynpasneHuna nnn gormkKHOCTHOMY nnuy no VIHC*)OpMaLI,VIOHHbIM cuctemam obuiero
NnoJ1ib30BaHUA, HanpaenAeTCcd No NOYTOBOMY aapecy, yKa3aHHOMY B O6paLU,eHMM.

Cratbs 11. Mopsaaok paccMoTpeHUA oTAeNbHbIX O6palleHUi

1. B cnyyae, ecnv B NMCbMEHHOM 06paLLeHnn He yKasaHbl haMunns rpaxaaHuHa,
HanpaBuBLLEro obpallLeHne, 1 NOYTOBLIN aapec, No KOTOPOMY AOMKEH ObITb
HanpaBrieH OTBET, OTBET Ha obpalleHne He aaeTtcs. Ecnu B ykazaHHOM o6palleHun
copepxaTtcsl cBeeHusi 0 NOAroTaBIMBaeMOM, COBEPLUAEMOM MM COBEPLUEHHOM
NPOTUBOMNPABHOM AESHUN, a TaKKe O NuLie, ero NoAroTaBNMBatoLLLEM, COBEPLLIAIOLLEM
NN coBepLUMBLLEM, OBpalLleHne NOANEXUT HaNpaBNeHUIO B rOCY4apCTBEHHbIA OpraH B
COOTBETCTBUM C Er0 KOMMNETEHLINEN.

2. ObpaLeHune, B KOTOpoM obxanyeTca cyaebHoe pelleHne, BO3BpaLLaeTcs
rpaxgaHvHy, HanpasuBLleMy obpalleHune, ¢ pa3bsacHeHMeM nopsaka obxanosaHus
AAaHHOro cyaebHoro pelleHus.



3. [ocygapcTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasneHns NNu OMKHOCTHOe
NMUOo NpY NOMy4YeHUN NMMCbMEHHOro obpaLleHunsi, B KOTOPOM COAEPXKaTCA HELEH3YPHbIE
nnbo ockopbuTenbHbIE BbIpaXXeHUs!, Yrpo3bl XN3HW, 340POBbI0 U UMYLLIECTBY
AOSMKHOCTHOrO NMua, a Takke YreHOB ero CeMbW, BNpaBe 0CTaBUTb obpalleHne 6e3
OoTBETa MO CyLLEeCTBY MOCTABIIEHHbIX B HEM BONPOCOB M COOOLLMTL rpaXkaaHuHy,
HanpasuBLleMY obpalleHne, 0 HeAOMYyCTUMOCTM 310ynoTpebneHns NnpaBom.

4. B cnyyae, ecnu TeKCT NMCbMEHHOro obpallleHnsi He NoaaaeTcs NPOYTEHMIO, OTBET
Ha obpalleHne He JaeTCsl U OHO He NOANEXUT HanpaBfeHNo Ha PacCMOTPEHUE B
rOCyAapCTBEHHbIV OpraH, OpraH MECTHOrO CamoynpaBIieHnst U OOMKHOCTHOMY NULy
B COOTBETCTBUM C MX KOMMNETEHLMEN, O YeM coobLLaeTcs rpaxaaHnHy, HanpaBMBLLEMY
obpalleHne, ecnv ero amunus 1 NOYTOBLIN agpec NoaaalTCs NPOYTEHUIO.

5. B cny4yae, ecnu B NICbMEHHOM 0bpalleHnm rpaxxaaHnHa COAepPXKUTCS BOMPOC, Ha
KOTOPbI €My MHOTOKPaTHO AaBanvcb MUCbMEHHbIE OTBEThI MO CYLLECTBY B CBSI3U C
paHee HanpaensiemMmbiMy 06paLLEeHNSMN, U NpU 3TOM B 0bpalleHn He NPUBOAATCS
HOBblE JOBOAbI UM 06CTOATENbLCTBA, PYKOBOAMTENb rOCYAapCTBEHHOIO opraHa unm
opraHa MecTHOro caMoynpasfeHns, 4OMMKHOCTHOE NULO NMB0 YNONHOMOYEHHOE Ha TO
NMLO BrpaBe NPUHATL peLleHne o 6e30CHOBaTeNbHOCTM oYepeaHoro obpalleHns u
npekpaLleHm Nepennckn ¢ rpaxkaaHMHOM Mo AaHHOMY BOMPOCY MNPy YCNOBUK, YTO
ykasaHHOe obpalleHue 1 paHee HanpaBnsieMble 06palleHns HanpaBnsnnch B OOUH U
TOT K€ roCyapCTBEHHbIV OpraH, opraH MECTHOro caMOoynpaBfeHNs UM ogHOMY U
TOMY e JOMKHOCTHOMY numuy. O AaHHOM peLLeHnn yBeooMISeTCs rpaxaaHuH,
HanpaBuBLUNIA obpalleHme.

6. B cnyyae, ecrnv oTBET MO CyLLECTBY NOCTABEHHOIO B 0OpalLieHnn Bonpoca He
MoXeT BbITb AaH 6e3 pasrnalleHus CBeAeHUIN, COCTaBMAOWMNX FOCYAapCTBEHHYIO U
MHYI0 OXpaHsieMyto dheaeparibHbIM 3aKOHOM TaWiHy, rpaXaaHuHy, HanpaBMBLUEMY
obpalleHune, coobLLaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY NOCTaBIEHHOMO
B HEM BOMpOCa B CBA3W C HeAONYyCTMMOCTbIO pasrialleHunst ykasaHHbIX CBEAEHUIA.

7. B cnyyae, ecnu npuynHbl, MO KOTOPLIM OTBET MO CYLLECTBY NOCTaABNEHHbIX B
obpalleHnn BonpocoB He Mor ObITb AaH, B nocrneayrweM bbin yCTpaHeHsb!,
rpakgaHvH Brnpaee BHOBb HanpaBuTb obpalleHne B COOTBETCTBYOLLNIA
rocy4apCTBEHHbIV OpraH, opraH MeCTHOro CamoyrnpaBfieHUst UM COOTBETCTBYIOLLEMY
AOIDKHOCTHOMY NULLy.

CtaTbs 12. CpoKu paccMOTPEHUsi MMCbMEHHOro obpalleHus

1. NucbMeHHOEe o6pau4eH|/|e, nocrtynmeLiee B FocyﬂapCTBeHHblﬂ opraH, opraH mMecTtHOro
camMmoynpasneHuna nnn gormKHOCTHOMY nnuy B COOTBETCTBUU C UX KOMMeTeHumnen,
paccmMmaTpnBaeTCcAd B TEHYEHNE 30 aHen co gHA pernctpaumm nMCbMEHHOIo o6pameHM;|.

2. B ncknounTenbHbIX Cnyyasax, a Takke B criyyae HanpaBneHus 3anpoca,
npegycMoTpeHHOoro YacTtblo 2 ctatbn 10 HacToswero ®efepansHOro 3akoHa,
pPyKOBOAUTENb roCy4apCTBEHHOIO opraHa Unu opraHa MeCTHOIro CaMoyrnpaBrieHus,
AOMKHOCTHOE NLO NGO YNONMHOMOYEHHOE Ha TO NULO BripaBe NPOAfnUTb CPOK
paccMmoTpeHus obpalleHus He 6onee yem Ha 30 gHen, yBeJOMUB O MPOASIEHMM CpOKa
€ro pacCMOTPEHUSA rpaxaaHuHa, HanpasuBLLEro obpalleHune.

Crtatbe 13. JIn4HbIN Nnpuem rpaxaaH



1. JInyHbIn Npuem rpaxgaH B rocyapCTBEHHbIX OpraHax, opraHax MecTHOro
camoynpasneHnsa NPOBOANTCSA UX PYKOBOAUTESNAMU N YNOSTHOMOYEHHBIMW Ha TO
nvuamun. Hdopmanmsa o mecte npuema, a Takke o6 yCTaHOBMEHHbIX ANs npuema
AHSAX W Yacax 4OBOAUTCH A0 CBEAEHUS rpaXaaH.

2. [Npu Nn4HOM Npueme rpaxgaHnH npegbasnaeT JOKYMEHT, YAOCTOBEPSAIOLWNIA ero
NMUYHOCTb.

3. CopepkaHue ycTHOro obpalleHnsi 3aHOCUTCS B KAPTOYKY NIMYHOIO nprvema
rpaxgaHvHa. B cnyyae, ecnmn nanoxeHHble B yCTHOM obpalleHnn akTbl 1
obcToATENbLCTBA ABMAKTCA 04EBUAHBIMU U HE TPEOYIOT AONONHUTENBHOW NPOBEPKY,
OTBET Ha obpalleHne ¢ cornacus rpaxgaHnHa MoxeT ObiTb JaH YCTHO B X04e JIMYHOro
npuema, o0 Yem AenaeTcs 3anucb B KAPTOYKE NIMYHOrO NpuemMa rpaxgaHuHa. B
OCTarnbHbIX CIy4Yasx 4aeTcsl MMCbMEHHbIA OTBET MO CYLLIECTBY MOCTaABIIEHHbIX B
obpaLLeHnn BOMpOCoB.

4. NMucbMeHHoe obpalleHne, NPUHATOE B Xo4e NUYHOro NpuemMa, NoanexuT
perncTpauum n pacCMOTPEHUIO B MOpsiAKe, YCTAHOBNEHHOM HacTosiwmum degepanbHbiv
3aKOHOM.

5. B cnyyae, ecnv B oGpalLleHnmn coaepkaTcsl BOMPOChI, PELLEHNE KOTOPbIX HE BXOAUT
B KOMMETEHLMIO AaHHbIX rOCYAapCTBEHHOrO opraHa, opraHa MecTHOro
camoynpaBfeHNst Unn AOSMKHOCTHOIO NnLa, rpaXkaaHuHy AaeTcs pasbsaCHeHve, Kyda v
B KakOM nopsiake eMy cnegyet oopaTUTbCs.

6. B xoge nn4HOro npMema rpaxkgaHuHy MoxeT ObITb OTKa3aHo B AanbHenwem
paccMoTpeHumn obpalleHns, ecnm emy paHee 6bin gaH OTBET NO CYLLECTBY
NMOCTaBIIEHHbIX B 06paLleHn BONpPOCOB.

Ctatbs 14. KoHTponb 3a cobnogeHnem nopsigka paccMoTpeHus oopaweHnmn

"ocynapcTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMoynpaBfeHns U OMMKHOCTHbIE Nuua
OCYLLECTBMSAOT B Npeaenax CBOEN KOMNETEHUUM KOHTPOSb 3a cobnioaeHnem nopsigka
paccMOTpeHus obpalleHnin, aHann3npyT coaepXaHne nocTynarLwmx obpaLeHun,
NPUHUMAOT MEePbI N0 CBOEBPEMEHHOMY BbISIBNIEHNIO U YCTPAHEHWUIO NPUYNH
HapyLLeHus npae, cBO6OA 1 3aKOHHbIX MHTEPECOB rPaXKaaH.

Cratbs 15. OTBeTCTBEHHOCTb 3a HapylleHune HacToswero PeaepanbHOro 3akoHa

INuua, BUHOBHbIE B HapyLLUeHUW HacTosiero denepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 3aKkoHoaaTenbcTBoM Poccuickon denepaumu.

Crtatbs 16. Bo3mellueHMe NPUYNHEHHbIX YObLITKOB U B3bICKaHME NMOHECEHHbIX
pacxoagoB NpU pacCMOTPEeHMU obpaleHnn

1. paxgaHnH nmeeT NpaBo Ha Bo3MeLLeHNe YObITKOB 1 KOMMEHCcaUmMo MoparbHOro
Bpeaa, NPUYMHEHHbIX HE3AaKOHHbIM AencTBueM (6e3aencTBMeM) rocyaapCTBEHHOMO
opraHa, opraHa MecTHOro caMmoyrnpasrieHUs NN JOSMKHOCTHOIO nnua npwm
paccMoTpeHun obpalleHuns, No peLleHnto cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHnn 3aBegoMO fOXHbIE CBEeLEHWS,
pacxofbl, NOHECEHHbIE B CBSA3M C paCCMOTPEHNEM obpalleHns rocyAapCTBEHHbIM



opraHom, opraHomM MeCTHOro camoynpasneHna nnn OoJMKHOCTHbIM JNTMLOM, MOTyT ObITb
B3bICKaHbl C AAaHHOI0 rpaxgaHmHa no pelieHunto cyaa.

Crtatba 17. NpusHaHne He AeNCTBYHOLWUMU Ha TeppuTopumn Poccumckomn
Pepepaunm otaenbHbIX HOPMaATUBHbIX NpaBoBbIX akToB Coto3a CCP

lMpu3HaTb He gencTeyOWMMKN Ha TeppuTopumn Poccuiickon Penepaumn:

1) Ykas Npe3ngnyma BepxosHoro Coseta CCCP o1 12 anpensa 1968 roga N 2534-VII
"O nopsiake pacCMOTPEHUs NpPeaioKeHUI, 3aaBneHnn n xanob rpaxgan" (BegomocTtn
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHsa 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa
Mpe3ngnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUS NPEeANOXEHUHN,
3aaBneHun 1 xanob rpaxgan" (BeaomocTtn BepxosHoro Coseta CCCP, 1968, N 27,
cT. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUM M3MEHEHNI N aononHeHnn B Ykaa MNpesngmnyma BepxosHoro Coseta CCCP
"O nopsiake pacCMOTPEHUSI NPeaIoKEHUI, 3aaBeHnn 1 xanob rpaxaan”" (BegomocTtu
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 yTBepxaeHum . YKa3os
Mpe3ngnyma BepxosHoro Coseta CCCP 0 BHECEHMM U3MEHEHUI N LOMOMHEHNI B
HekoTopble 3akoHogaTtenbHble aktbl CCCP" (Begomoctn BepxosHoro Coseta CCCP,
1980, N 27, cT. 540) B yacTn, kacaroLLencs yTeepxaeHnsa Ykasa lNpesngmyma
BepxosHoro Coseta CCCP "O BHeCEHUM N3MEHEHNI U AONOMHEHUN B YKa3
Mpesnagmyma BepxosHoro Coseta CCCP "O nopsgke pacCMOTPEHUS NpeanioxkeHun,
3aaBNeHn 1 Xanob rpaxagan";

5) Ykas Npe3nanyma BepxoHoro CoBeta CCCP ot 2 cheBpana 1988 roga N 8422-XI
"O BHeceHun gonornHeHun B Ykas lNpe3sngunyma BepxosHoro Coseta CCCP "O nopsiake
paccMOTpeHUs NpeanoXeHnn, 3assneHnin n xanob rpaxagaH" (Begomoctn BepxoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHun YkasoB
Mpe3ngnyma BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHUI U LOMOMHEHN B
3akoHogatenbHble akTbl CCCP" (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 22,
cT. 361) B YacTu, kacaroLlencs yreepxaeHnsa Ykasa lNpesmanyma BepxosHoro CoBeTa
CCCP "O BHeceHuun gononHeHun B Ykas lNpe3ngnyma BepxosHoro Coseta CCCP "O
nopsiAke pacCcMOTPEHUS NPeanoXeHUn, 3asaBrneHnin 1 xanob rpaxaaH".

Cratbs 18. BctynneHue B cuny Hactosiwero ®eaepanbHOro 3akoHa

Hactoswun ®egepanbHbln 3aKOH BCTynaeT B cuny no uctedeHmm 180 gHen nocne gHA
ero omumansHoro onybrmMKkoBaHms.

Mpe3naeHT
Poccunckon ®epgepauum

B. MytuH



